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CDS Global RDC Scanner Driver 

SoŌware InstallaƟon Tip Sheet (revised 9/5/2023)  

1. Unpack the scanner and install the scanner’s ink jet cartridge per the manufacturer’s instrucƟons  
  

2. Do not use the installaƟon CD included with the scanner  
  

3. Log into the RDC scanning PC with administrator privileges  
  

4. Log into www.cdsfiles.com  
a. Username (full email address) and password  
b. For access or account issues – contact the CDS Help Desk at 515-246-1001  

  
5. Navigate to your Help folder on www.cdsfiles.com  

a. Click on the Folders link in top leŌ corner of the web page  
b. Click the following links -> CDSFiles -> PUBLIC -> (Your company name) -> RemoteCapture 

-> Help  

   

6. From your Help folder Download three files:  
a. CDS_RDC_HardwareTest.pdf  
b. RangerFor*.exe (this is scanner model dependent)  

i. SmartSource AdapƟve  
ii. CTS LS-150  
iii. Panini wI:Deal iv. CTS LS-40  

b CDSGlobalRDC.zip  
NOTE: Always use the files located in CDSFiles.com HELP folder for installaƟon.  
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7. When downloading:  
a. Check the box to the leŌ of the filename (in green below) and click the download buƩon 

(in pink below)  

  
b. The files will be downloaded to your default downloads folder OR you will be prompted 

as to where you would like to download them  
i. If your default Downloads folder has not changed: You can navigate to your  

Downloads folder by going to Start -> Computer -> Local Disk (C:) -> Users ->  
(your Windows username) -> Downloads ii. If you are prompted to save the 

downloads to your PC, download to your default Downloads folder OR create a 
folder on the desktop in which to save all the downloads  

c. Open the folder locaƟon where these downloads are saved (see 7b above)  
  

8. Install the scanner drivers – run RangerFor*.exe by right clicking and select run as administrator, 
accept all defaults upon installaƟon  
  

9. Plug in the scanner USB and power cables, turn the scanner on, the device manager will prompt 
you when the scanner drivers are found and successfully installed  
  

10. See Appendix A (page 4) if you are using one of the following scanners:  
a. CTS LS-150  
b. CTS LS-40  
c. Panini wI:Deal  

  
11. Unzip the CDSGlobalRDC.zip file  

a. This will unzip to its own folder: CDGlobalRDC  
b. Validate the zip file unzipped to a folder containing several files and folders  
c. Move the newly unzipped folder to:  

i. C:\Program Files (x86)\ for 64 bit operaƟng systems OR   
ii. C:\Program Files\ for 32 bit operaƟng systems  

  
12. Grant users of the PC modify rights to the CDSGlobalRDC folder  

a. Right click on the CDSGlobalRDC folder within the Program Files folder and select 
properƟes  

b. Click on the security tab  
c. In the group or user names box – click on Users and then click the Edit buƩon  
d. Again select Users in the Group or user names box  
e. Check the Allow Modify box  
f. Click Ok to exit the dialogs  
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13. Open the CDSGlobalRDC folder within the Program Files folder  
a. Right click on CDSRemoteScan.exe and create a shortcut  
b. Copy and paste this shortcut to the desktop for all of your users to  

C:\Users\Public\Public Desktop\  
i. The Public Desktop folder may be hidden  
ii. To view hidden folders:  

1. Within the Public folder click on Organize in the top leŌ corner and 
select Folder and Search OpƟons  

2. From the Folder OpƟons window, click on the View tab  
3. In the Advanced seƫngs box, select the Show hidden files, folders, and 

drivers under the Hidden files and folders folder  
  

14. Launch the new shortcut on the desktop  
a. Log into the scanning applicaƟon by clicking the login buƩon at the boƩom leŌ of the 

window and entering your email address and password when prompted  
  

15. The scanning applicaƟon will now perform any updates needed  
a. A missing file or new file error may be prompted with a blue bar at the boƩom  

i. Click Ok and exit the program  
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ii. Copy any dll’s and/or one site specific import file from the Update folder within 
the CDSGlobalRDC folder to the main CDSGlobalRDC folder  

iii. Launch the applicaƟon again, updates should be complete with a gray bar at the 
boƩom  

  

b. A new program found message may be prompted with a green bar at the boƩom  
i. Exit and relaunch the applicaƟon, updates should be complete with a gray bar at 

the boƩom  
  

16. Perform iniƟal tesƟng of the hardware (see CDS_RDC_HardwareTesƟng.pdf)  

    
Appendix A:  

Scanners CTS LS-40, CTS LS-150, and Panini wI:Deal require their Ranger licenses to be registered  

1. Start the Ranger Flex program on the scanning PC by right clicking and select run as 
administrator  

a. Start menu -> All Programs -> Silver Bullet Technology -> Ranger -> Ranger Flex  
2. An unlock screen will appear, enter your license key provided with your scanner purchase  

a. Ex: 1234-5678-0000-ABCD-9109-XYZ1-A  
3. Go to www.sbullet.com/acƟvate/unlock.aspx  

a. Enter you license key and click Next  
b. Enter the two registraƟon numbers provided in the dialog of the Ranger Flex program 

and click Unlock, an unlock key will be presented  
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c. Enter the unlock key from the web page into the Unlocking Key box of the Ranger Flex 
program and click Unlock  

   


