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CashPro® Remote Deposit and Browser

Maintenance

Remote Deposit now launches in new tab

CashPro Remote Deposit now opens in a new browser tab when selected from the CashPro Menu. This change

is being made to conform to updates in browser security.

Please ensure the bankofamerica.com domain is a trusted site in your browser settings. If administration rights
are required, contact your IT department for instructions on how to update your settings.

How to Update Your Trusted Sites in Microsoft Edge

To add bankofamerica.com your Microsoft Edge browser trusted site list follow the steps below.

1. Access https://cashproonline.bankofamerica.com and click on the lock symbol to the left of the URL

2. Select Permissions for this site link
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3. The browser settings for CashPro Online displays, scroll down and select Allow in the dropdown menu
next to Pop-ups and redirects. This will only allow pop-ups and redirects from the CashPro Online site

domain.

NoTe: If administration rights are required, contact your IT department for instructions on how to update

your settings.

[ | = Weicome to CashPro X | €3 Settings x |+
G @ Edge | edge/settings/content/siteDeta 1 Fsc2Fcash
Settings | < All sites / https://cashproonline.bankofamerica.com
Q  search
@ Profiles

Reset permissions

O Reset settings

[ Phone and other devices

© Location Ask (default) v
@ Privacy, search, and services
Q) Appearance © Camera Ask (default) v
O Onstartup

8  Microphone Ask (default) v
B New tab page
& share, copy, and paste &)  Motion or light sensors Allow (default] v
i@ Cookies and site permissions

! [ Notifications Ask (default) v

(@ Default browser
L Downloads @ Javascript Allow (default v
& Family

3 Images Allow (default v
R Languages J  Imag g
© Printers 2 Pop-ups and redirects Allow v
Q system

8lock (default)
Allow

Block

4. Proceed to https://cashproonline.bankofamerica.com and click on the lock symbol to the left of the
URL to confirm the pop-ups and redirects for CashPro Online site domain are now set to allow.
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Technical Support

For other questions regarding scanners or software, contact our CashPro & Technical Service Center Team at the

telephone numbers below.

1.888.589.3473 then select Option 2 (toll-free)
1.925.587.2340 (outside the United States)
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