Troubleshooting the Microsoft Teams application.
Symptoms:
1. Launching Teams Local Client results in a Blank White Screen
2. Launching Teams Local Client results in Error Message “We’ve encountered a problem 
Please try signing out”
3. Teams “Available Status” is all White
4. Teams appears to be working and signed in, but no new messages are appearing
5. Signing into Teams creates error “Incorrect User Name or Password”
6. Signing into Teams creates MFA trigger.  Either code does not work, or Approval Button
on mobile device does not work.



Try each of these steps one at a time and then test to see if you have resolved the issue.
If the issue persists, move on to the next suggestion:

Suggestions:

A. Sign out of Teams
Sign Back in
B. Log into computer as local administrator (you may need IT assistance)
Run Windows updates (including updates from Microsoft servers)
C. Log into computer as local administrator (you may need IT assistance)
Reinstall Office Suite from office.com (logged into website as user)
D. Verify or change the AD password for the user – wait at least 30 minutes to ensure that
Office 365 has time to sync the new password
E. Verify that Outlook is working using these credentials
F. Verify that Outlook and Teams are working correctly on the user’s mobile device
G. Verify that the web applications of Outlook and Teams are working correctly
H. Open Internet Explorer. Go to Office.com – Log in as the user – Launch Teams Web App.
Then Launch the Local Teams Client.

If all of these suggestions continue to fail, please contact the THQ Help Desk at uscsupport@usc.salvationarmy.org

[bookmark: _GoBack]Point of Interest:  Once you log into Teams for the day (and potentially longer once the MFA is relaxed)
You can completely sign off of Teams (and Outlook), end tasks, and even reboot – and these applications will automatically log you in without requesting credentials.
