
How to Create a User Account within TEST 

Date: 20200122 

1. Go to http://testhelp.onefpa.org/ 

2. Click on the Sign Up link in the top right… 

 
 

3. Enter full name and email address and click the Sign Up button… 
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4. You will see a “Registration Success” message. Wait for email to arrive.  It will look something like this… 

 

 
 

5. Click on (or copy and paste) the url found in the email to activate your account.  You will then be prompted to 

enter a password twice… 

 

 
 

Here are the password requirements… 

Must contain at least 6 characters, contain a lowercase and uppercase letter and numeric character. 

 

Click on the SET PASSWORD button to continue. 

 

 

 



6. The only field that should be blank on this screen is the phone number field.  This field is an optional field. 

 

 
 

Click the Save button if you do enter a phone number. 

 

7. On the top right, click on the Submit a Request button to submit a request should you have one. 


